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Training for Personal Assistants

The training consists of six four hour sessions, where, at the end of the course successful participants will be awarded a ‘Passport to Support’ and be able to enter the jobs market with new skills. 
Session 1:  Introductions/Housekeeping, Learning Log, Ground rules for the course, Listening skills and a group exercise on our own Values and Assumptions.  Definition of a PA

Session 2:  Disability Awareness.  Session delivered with a member of Real Opportunities Centre (ROC). An introduction into empathy skills.

Session 3:  Empathy skills training/practice.  Commence session on Safeguarding.

Session 4:  Complete session on safeguarding.

Session 5:  Variable dependent on course participants.

Sessions may include assertiveness, loss and adjustment, self-esteem, stress management and relaxation methods, or if a volunteer is available a counseling session

Session 6: Looks at what documentation you may come across when employed and writing your own profile

Outcomes to include:

1 For the delegate to know the difference between a Carer and a Personal Assistant

2 Self awareness and how this influences relationships

3 Raised awareness of own values and assumptions in everyday life

4 Enhanced personal effectiveness and relationship building skills

5 Understand about Safeguarding and how to report this.

6 Write your own profile

7 To have an understanding of the issues to take into account when being employed.

Where will this training take place?

The training will take place at the South Tees Skills Centre and will begin at 10am prompt and will finish at 2:30pm. 
Contact Details
If you have any questions, then please do not hesitate to contact our office.
ADDRESS: Citizen Support Exchange, South Tees Skills Centre, Bolckow Industrial Estate, Stapylton Street, Grangetown, TS6 7AA   T- 01642 442 961    E- cse@themainproject.co.uk    www.citizensupportexchange.org

